
Claudia Blaas-Schenner

ASC Research Center, TU Wien

Support and training offers in HPC & AI

Embedding in and services offered by 
international projects



MUSICA GPU Node



ASC user support & contact: support@asc.ac.at

Ø We try to answer ANY question!
Ø First and second level user support
Ø High-level support team on demand and availability

(partly in collaboration with our projects and partners)

ASC online information:

Ø ASC homepage (general info): https://asc.ac.at
Ø ASC projects website (apply): https://projects.vsc.ac.at
Ø ASC user documentation: https://docs.asc.ac.at
Ø ASC training: https://asc.ac.at/training

ASC – user support

mailto:support@vsc.ac.at
https://asc.ac.at/
https://service.vsc.ac.at/
https://docs.asc.ac.at/
https://vsc.ac.at/training


Only informed users can use HPC resources efficiently

VSC Training and Education (2024)

• 42 training events/year
• 80 training days/year
• 1800 participants/year

https://asc.ac.at/training

https://events.asc.ac.at/category/4/

ASC – skills development, training and education

https://asc.ac.at/training
https://events.vsc.ac.at/category/4/


ASC – international projects

• AI:AT: AI Factory Austria

• IT4LIA: AI Factory (Bologna)

• EuroHPC JU &  EuroHPC Access &  AI Factories 

• LEONARDO (EuroHPC JU Pre-Exascale Computer)  à AURELEO

• EuroCC & CASTIEL (National Competence Centers) à EuroCC Austria

• PRACE Training Center

• EUMaster4HPC

• SCtrain

• EVITA (European Virtual Training Academy)

https://ai-at.eu/
https://ai-at.eu/
https://it4lia-aifactory.eu/
https://it4lia-aifactory.eu/
https://eurohpc-ju.europa.eu/index_en
https://eurohpc-ju.europa.eu/index_en
https://www.eurohpc-ju.europa.eu/supercomputers/supercomputers-access-policy-and-faq_en
https://www.eurohpc-ju.europa.eu/ai-factories/ai-factories-access-modes_en
https://leonardo-supercomputer.cineca.eu/
https://leonardo-supercomputer.cineca.eu/
https://vsc.ac.at/access/aureleo-austrian-users-at-leonardo-supercomputer/
https://eurocc-austria.at/
https://eumaster4hpc.eu/
https://eumaster4hpc.eu/
https://www.evitahpc.eu/
https://www.evitahpc.eu/


EuroHPC
AI Factories
Ecosystem



EuroHPC – European HPC and AI ecosystem

EuroHPC Systems AI Factories Ecosystem



https://asc.ac.at

support@asc.ac.at
training@asc.ac.at

Thank you J

Q & A

https://asc.ac.at/
https://asc.ac.at/
https://asc.ac.at/
mailto:support@vsc.ac.at
mailto:training@vsc.ac.at

